








Designated Title VI Coordinator 

The designated Title VI Coordinator for ARTS is the Human Resource Manager. The Title VI 
Coordinator can be reached via email at hharris@artsme.org or by phone at 207-764-5246. 

The Title VI Coordinator is responsible for ensuring ARTS’ compliance with Title VI of the 
Civil Rights Act of 1964 and related nondiscrimination requirements. Responsibilities 
include, but are not limited to: 

 Overseeing and updating the ARTS Title VI Plan and ensuring compliance with 
Federal Transit Administration (FTA) requirements 

 Receiving, documenting, investigating, and maintaining records of Title VI 
complaints and maintaining the complaint log 

 Ensuring Title VI notices, complaint forms, and related materials are available to the 
public and properly posted 

 Coordinating and documenting Title VI training for staƯ 
 Supporting public participation eƯorts and outreach to minority and low-income 

populations 
 Serving as the primary point of contact for Title VI-related inquiries and coordinating 

with MaineDOT on compliance reviews and reporting requirements 
 Maintaining all records related to Title VI compliance and making them available for 

review upon request 

Agency Subcontracts 

ARTS agrees to include in all contracts Appendices A and E of the Maine Department of 
Transportation FTA Title VI Nondiscrimination Plan. 

How to File a Title VI Complaint 

The Aroostook Regional Transportation System (ARTS) is committed to ensuring that no 
person is excluded from participation in, denied the benefits of, or subjected to 
discrimination in the provision of transportation services on the basis of race, color, or 
national origin, as protected under Title VI of the Civil Rights Act of 1964. 

If you believe you have been discriminated against under Title VI, you may file a complaint 
with ARTS. 

Step 1: Complete the Title VI Complaint Form 

The Title VI Complaint Form is available: 

 On the ARTS website at www.aroostooktransportation.org 









The designated Title VI Coordinator of ARTS is the Human Resource Manager. The Title VI 
Coordinator can be reached via email at hharris@artsme.org or by phone at 207-764-5246. 

Title VI Poster (See Appendix C) 

ARTS will provide a poster to meet the requirements listed below and will provide updates 
as required. ARTS’ Title VI posters are available inside the front entrance, in the employee 
breakroom, and in each of the pre- and post-trip binders within each agency vehicle. ARTS 
will also keep a database of the location of all Title VI posters and ensure they are clearly 
posted in the appropriate public places. Posters will include the following information: 

 Description of Agency Title VI commitment. 
 Information for more of Agency’s Title VI program and the procedures to file a 

complaint, contact information, email, and address. 
 For more information, visit www.aroostooktransportation.org. 
 FTA and MaineDOT OƯice of Civil Rights, Attention Title VI Program Coordinators, 

address to file a complaint directly with either the state or federal agency directly. 
 Additional information if another language is needed at 207-764-5246. 

Limited English Proficiency (LEP) 

Four Factor Analysis: ARTS is committed to compliance with Title VI of the Civil Rights Act 
of 1964 and all related regulations and directives. By completing the Four Factor Analysis 
below, ARTS assures that no person shall, on the grounds of race, color, or national origin 
be excluded from participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under any FTA service, program, or activity. 

1. According to the 2023 American Community Survey (ACS) 5-Year Estimates, Table 
B16002, Aroostook County contains 29,684 households. Of these, 5,764 
households speak a language other than English at home. French (including Haitian 
or Cajun) is the most prevalent non-English language, with approximately 500 
Limited English Proficient (LEP) households. All other language groups consist of 
fewer than 20 LEP households each. No language group meets or exceeds the 
Federal Transit Administration (FTA) Safe Harbor threshold of 1,000 persons or 5% of 
the service area population. Therefore, no language group triggers mandatory 
written translation of vital documents. ARTS will continue to provide language 
assistance free of charge upon request to ensure meaningful access to services. 

a. LEP persons can potentially interact with ARTS when they telephone the 
agency, when they board or exit a transit vehicle, or when they attend a 
community event or meeting sponsored by ARTS. 






















































