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Aroostook Regional Transportation System, Inc. 
 

Nondiscrimination Commitment to USDOT-Funded Programs: 

Aroostook Regional Transportation System, Inc. (ARTS) operates its programs and 

services without regard to race, color, or national origin in accordance with Title VI of the Civil Rights 

Act of 1964, including protections for individuals with Limited English Proficiency (LEP). 

Any person who believes they have been subjected to discrimination under Title VI may file a 

complaint with ARTS. 

 

Complaint Procedures: 

ARTS has established procedures for investigating and resolving Title VI complaints. Complaints 

must be filed within 180 calendar days of the alleged discriminatory occurrence. 

For more information or to file a complaint, contact: 

Executive Director 

Aroostook Regional Transportation System, Inc. 

PO Box 552 

Presque Isle, ME 04769 

Phone: 207-764-5246 

Email: executivedirector@artsme.org 

Website: www.aroostooktransportation.org 

A complaint may also be filed directly with MaineDOT and/or the Federal Transit Administration at: 

Maine Department of Transportation                    Federal Transit Administration 

Attn: Title VI Coordinator                                      Office of Civil Rights 

16 State House Station                                        1200 New Jersey Avenue SE 

Augusta, ME 04333                                              Washington, DC 20590 

Phone: 207-624-3066 

 
Accessibility and Language Assistance: 

ARTS is committed to ensuring that its programs and services are accessible to all individuals. 
Language assistance services are available free of charge upon request. 

Language assistance services are available upon request. 

Des services d’assistance linguistique sont disponibles sur demande. 

Servicios de asistencia lingüística disponibles a solicitud. 


